
Service Centre 

 

 

Note 

For any service case, please first write to the email above with: 

Subject header: MOE PLD <Student Name> <School> <Serial Number> 

Content: School, Device model, Serial number, Brief description of 
problem, Person to contact and Contact number   

 

Device Collection will be at this service centre. 

Location: 

29 International Business Park 

Singapore 609923 

(1.1km from Jurong East MRT) 

Service Centre Number:  
6895 6278 

Service Centre Email: 
acercare.sg@acer.com 

Opening hours:  
Mon, Tue, Thu, Fri:  

0845 – 1715 

Wed: 0845 – 1945 

Sat: 0900 – 1200 

Sun and Public Holiday: 

Closed 

mailto:acercare.sg@acer.com

