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Note: 
 

Parents/Students are encouraged to pre-register their device via the link 
https://smartcares.com/lenovo/before proceeding to the new Service Centre. 

 
For insurance, please email with Proof of Purchase and Content: School, Device 
model, Serial number, Brief description of problem, Person to contact and Contact 
number. CC email to  pdlplenovo@asiapac.com.sg 

Location: 

Lenovo Service Centre @ Tai Seng Centre, 

SmartCares Solutions  

(Beside Tai Seng MRT station, Exit A) 
 

3 Irving Road, #01-17 
Singapore 369522 
 

Service Centre Number:  

6871 4838 

Service Centre Email: lenovo@smartcares.com 

Opening hours:  

Mon – Sat: 1100h – 1900h  

Closed on Sun and Public Holidays 
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